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3 GOOD HEALTH
AND WELL-BEING

3.8 Achieve universal health 
coverage, including financial 
risk protection, access to 
quality essential health-
care services and access 
to safe, effective, quality 
and affordable essential 
medicines and vaccines for 
all

3.8.1 Coverage of essential health 
services (defined as the 
average coverage of essential 
services based on tracer 
interventions that include 
reproductive, maternal, 
newborn and child health, 
infectious diseases, non-
communicable diseases 
and service capacity and 
access, among the general 
and the most disadvantaged 
population)

Life- Work Balance Percentage of associates with Major Medical Insurance 

2017 100%, full time associates 100%, full time associates 100%, full time associates

2018 100%, full time associates 100%, full time associates 100%, full time associates

2019 100%, full time associates 100%, full time associates 100%, full time associates

2020 100%, full time 
associates

100%, full time 
associates

100%, full time 
associates

Life-Work Balance

Number of vaccines for associates, free of charge 

2018 5,983

2019 1,019

2020 25,210

Percentage of associates with access to PAI 

2017 100% 100% 100%

2018 100% 100% 100%

2019 100% 100% 100%

2020 100% 100% 100%

3.8.2 Proportion of population 
with large household 
expenditures on health as 
a share of total household 
expenditure or income

Work-Life Balance

Percentage of associates with social security

2017 100% 100% 100%

2018 100% 100% 100%

2019 100% 100% 100%

2020 100% 100% 100%

Percentage of insured population vs associates

2017 1.2%

2018 1.2%

2019 1.2%

2020 1.2%

ENSURE HEALTHY LIVES AND 
PROMOTE WELL-BEING  FOR 
ALL AT ALL AGES

2020 Financial and ESG Report


